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WHILE TABLE MOUNTAIN remains Cape Town's 
most revered icon, The Westin Cape Town is the 
city’s most talked-about landmark. The hotel 

is uniquely and conveniently located at the gates of Cape 
Town's Tourism Mecca, The Victoria & Alfred Waterfront 
and is approximately a 20-minute drive from the Cape Town 
International Airport and less than 45 minutes from all of the 
major wine routes.

At this hotel, staff know that meetings and conferences 
are opportunities to connect with colleagues and explore new 
ideas. When you host a function at The Westin Cape Town, 
know that all distractions are removed so your group can 
focus on the business at hand for an effective and successful 
session. With the infrastructure to support events of just 
about any size or description, The Westin Cape Town boasts 

Designed with the meeting planner in mind, The Westin Cape 
Town’s state-of-the-art meeting facilities and personalised 
services make it effortless to provide a memorable experience 
for each and every invitee.

MEMORABLE 
EXPERIENCES AWAIT

E V E N T  S H O W C A S E

THE DETAILS
CLIENT Aramex – one 
of the world’s leading 
logistics companies
FUNCTION Leadership 
conference 
VENUE The Westin 
Cape Town
DELEGATES 200 global 
leaders
DATE 3 to 4 May 2017

THE BRIEF
For this leadership 
conference, Into 
Africa had to create an 
inspiring environment 
for the top leaders of 
Aramex. The aim of 
this conference was to 
share the learnings of 
past experiences while 
working on developing 
for the future. Alongside 
the corporate elements 
of the conference, the 
client’s goal was to 
ensure that the group 
made the most of 
being in Cape Town 
by encouraging each 
delegate to experience 
the city and the cultural 
vibrancy the country has 
to offer.

outstanding conference facilities, with 20 individual venues 
accommodating from 12 to 600 delegates. In addition,  
safe underground parking and easy access for tour buses  
are offered.

WHY THE WESTIN CAPE TOWN?
A truly memorable experience awaits you at The Westin 
Cape Town. This five-star luxury city hotel has everything 
that a conference delegate could possibly need. Its ultra-
modern glass facade is an impressive sight, while inside 
you will find a harmonious link between the contrasts 
of modern architecture and the fascinating elementary 
force of Africa. The Westin Cape Town is an unmatched 
meetings, conferencing, and banqueting venue. It proudly 
offers some of the largest and most sophisticated hotel 
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ALEX BUCKLEY 
Manager: Meetings, Incentives, 
Conferencing  
and Events for Into Africa 

Since joining Into Africa, she 
has gone from project manager 
to overseeing the MICE 
Department with a focus  
on large-scale events  
and conferences.
For more visit intoafrica.com

“The reason I use The Westin 
Cape Town is because of its 
staff and their attention to their 
clients’ needs and dedication to 
providing a high level of service. 
They are a team of individuals 
who exude the brand and 
vibrancy of what The Westin 
offers and ensure that the guests 
staying in the hotel experience 
it first-hand. In my experience 
of working with The Westin 
Cape Town, I have never been 
disappointed by the passion and 
dedication I have received from 
the staff, from the individual 
waiter to the management at 
the top”.

THE ORGANISERconference and banqueting facilities in the city, as well 
as a direct connection to the Cape Town International 
Convention Centre.

The client selected this hotel as it met their complete 
requirements for this event. The Westin Cape Town 
could provide both the required conference venue and 
accommodation under one roof.  
•  MEETING AND EVENT SPACES The main venue for 

this event was the Grand Ballroom. It was selected due 
to its size and flexibility. The client had a clear idea in 
their head about the set-up they wanted to make use 
of in the venue and the hotel was able accommodate 
this. The hotel’s conference facilities are supported by 
sophisticated communications technology, including IT 
hotspots on each level offering wireless connection for 
laptops. Business booths are available with high-speed 
internet access and international plugs. All conference 
rooms are remote-controlled, allowing the client to 
dictate all aspects of the atmosphere, including light 
level, closing and opening of shades, room temperature, 
and audiovisual equipment. All meeting rooms feature 
decor rails, telephone lines, and ISDN lines, as well as 
adjustable lighting levels, directional lighting, and feature 
lighting. The Grand Ballroom features sockets in the 
ceiling adjacent to the prop rails, linking to an audiovisual 
room for stage-lighting operations. And you can feel 
good about the thoughtful environmental features, such 
as energy-efficient light bulbs, double-sided meeting 
pads, and water pitchers to replace water bottles and 
reduce waste.

• CATERING The hotel’s culinary staff, featuring talented 
executive chef Grant Cullingworth, offer a wide range of 
options. Renowned for its expertise, flair, creativity and 
cooperation, the team focuses its efforts on delicious 
offerings that are seasonal and farm-fresh. The client 
selected a standard menu from the banqueting options 
provided, as the proposed options fulfilled the client’s 
expectations for both the tea/coffee breaks and lunch. 

The only requirement was that there be halaal/
vegetarian options provided in order to satisfy 
dietary requirements. At breakfast, delegates could 
take advantage of the SuperFoodsRX dishes. These 
dishes are packed with nutrients and energy and 
are rich in antioxidants and naturally low in calories. 
Event planners can also opt for the SuperfoodsRX 
Meeting Breaks, which feature a minimum of two 
healthy morning and two afternoon breaks.

•  ACCOMMODATION The hotel offers 483 
guestrooms, each offering striking city views from 
expansive floor-to-ceiling windows. Delegates are 
guaranteed a restful sleep thanks to the hotel’s 
Westin Heavenly Beds complete with a body-
contouring mattress and 10 layers of comfort, 
ranging from crisp linens to a lofty duvet and fluffy 
pillows. The hotel even offers the Heavenly Bed and 
Sleep Well Menu to ensure that guests refuel their 
body and mind with truly restorative sleep. The 
Heavenly Shower stimulates the immune system 
and boosts circulation, while a separate tub will give 
delegates a place to soak their cares away. 

EXCEPTIONAL STAFF 
In the organiser’s experience, she knows that she can 
rely on the flexibility and support of the staff at The 
Westin Cape Town. They always work towards going 
the extra mile in order to deliver a successful event 
for the client. An example of this flexibility was shown 
in the build-up to the event when a request was 
made for a changing room to be provided for the 12 
entertainers to use on the morning of the first day 
of the event. Upon arriving on-site for rehearsals, it 
became clear that the room offered was too far away 
and that two rooms would be preferable. After looking 
at its inventory, the hotel’s event team made a plan, 
and made available two venues directly across from 
the plenary. 

+27 (0)21 412 8049
westincapetown.com

DID YOU KNOW?
An innovative tool to help you book 

meetings with ease, StarGroups 
lets you create a free, customised 
website that allows attendees to 

book reservations as well as access 
documents via a unique URL.


