


ABSIE 
PANTSHWA
CEO of Fresh 
Corporation
Event planner/
service provider

When it comes to the business of exceeding 
expectations, Absie specialises in designing 
fresh and elite experiences for her clients. 
She has over 15 years of experience in the 
events industry and her passion for quality 
and service-driven convenient solutions is 
the driving force behind her company. Adept 
at quickly assessing needs, developing plans 
and implementing effective solutions, Absie 
has established herself as one of South 
Africa’s top event planners. She is innovative 
and has outstanding communication, 
interpersonal, and organisational skills. Absie 
is dedicated to exceptional service and high 
levels of performance in every task. These 
are traits that are essential to be successful 
in the events industry. 

FAST FACT
Absie is a serial entrepreneur and the brains 
behind Fresh Corporation. This 100% black-
woman-owned and -managed company 
consists of three divisions: Fresh RSVP, Fresh 
Elite Experiences and Fresh Yumm. 

CANDICE 
CHRISTIANS 
Managing director 
at Inhouse 
Conference 
Solutions (INCOSO) 
Event planner 

You must love what you do. In order to be 
truly successful at something, you must 
obsess over it and let it consume you. And 
that is exactly what Candice did. In 2007, 
she started INCOSO out of her study  
at home. 

Driven by the aim to always improve, 
Candice understands that the conference 
industry is always changing, and so  
she constantly looks for the latest  
products and event solutions to offer  
her clients. 

This is the reason why,  two years after 
starting her company, she had to move 
to bigger premises to accommodate the 
ever-growing company and client portfolio. 
Candice is a woman of integrity and is 
committed to her work, her staff and  
her community. 

FAST FACT
Candice is a mom to two beautiful girls, 
and has a passion for food, fitness and the 
outdoor life.

ALEX 
BUCKLEY
MICE manager at 
Into Africa
Event planner

It is clear that Alex has a passion for what 
she does. With each new project, she 
thinks of innovative and inspiring ways  
to ensure the client’s needs are met.  
She has fantastic energy and expresses 
great passion for the task at hand. That 
level of enthusiasm, paired with great 
attention to detail, makes her a pleasure 
to work with. 

As a manager, she offers continued 
support and mentorship to  
her colleagues. Through her years in  
the industry, she has built up a great 
rapport with various suppliers and leads 
her team by example. Post events, Alex is 
shown a lot of gratitude from her clients 
for the running of successful projects. 

FAST FACT
It was during a London stint that Alex 
found her passion in major events by 
working on the 2010 FIFA World Cup  
and 2012 London Olympic and 
Paralympic Games.

AMANDA 
CUNNINGHAM
Managing director 
and owner of The 
Wedding Expo
Exhibition 
organiser 

Most proud of the achievement of starting 
her own business on a wing and prayer, 
and turning it into an ongoing success, 
Amanda continues to innovate and share 
her knowledge and expertise in both the 
wedding and exhibition industries as a 
member of AAXO, the African Association 
of Exhibition Organisers. She is inspired  
by the amazing people she meets on a  
daily basis, some running large 
corporations and managing budgets of 
billions while others are venturing out 
on their own, in pursuit of their dreams. 
She demonstrates loyalty to the suppliers 
of the business, working with the same 
businesses to grow one another and  
ensure success for both the businesses and 
the industry. 

FAST FACT
Prior to founding The Wedding Expo in 
2002, Amanda filled various positions in 
the marketing, PR and events industry in 
both South Africa and London.

Inspiring, innovating and igniting the industry, the Top 
40 Women in MICE for 2017 have made their mark.

WOMEN DEFINE THE nature of the 
world, they are the nurturers, the 
communicators, the creators and the 

climbers of the corporate ladder. As Voltaire says, 
“I hate women because they always know where 
things are.”

Over the past three years, Meetings 
magazine has acknowledged 125 phenomenal 
women who have made a significant 
contribution to the industry. The Top 40 
Women in MICE initiative has given these 
women a platform to tell their stories. and 
plays an important role in providing a platform 
that motivates, inspires, and supports women 
in the industry to achieve both personal and 
professional goals. It also connects women 
in the industry to leverage their reach and 
resources, creating a global community of 
economically empowered women. This is a tall 
order and finding these phenomenal women 

is no easy task. This industry is filled with 
dedicated, passionate and innovative individuals. 
Based on reader nominations and follow-up 
research, we considered everything from the 
ability to motivate those you work with and the 
influence you have over your peers and clients, 
to the amount of money you generate, or 
simply the passion you have for the industry.

These women have proved that they are the 
best in business events. They know that success 
is no accident. It takes hard work, perseverance 
and passion for what you do. Knowing is not 
enough for these women – they must apply. 
Wishing is not enough – they must do. 

If you are working on something that you 
really care about, you don’t have to be pushed. 
The vision pulls you. This is evident when looking 
at this year’s Top 40.

To the Top 40 Women in MICE for 2017, 
Meetings salutes you. . 

Industry successes

W O M E N  I N  M I C E
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CHARDONNAY 
MARCHESI
General manager of 
Africa Travel Week 
for Reed Exhibitions 
Exhibition organiser 

Chardonnay is driven by the prospect of 
achieving her goals and those of Reed 
Exhibitions. She understands the needs and 
the multifaceted nature of the industry in 
which she so passionately works. This is the 
reason why, in 2014, she was promoted from 
marketing manager to general manager 
of Africa Travel Week. Chardonnay works 
closely with her team members and ensures 
that she provides each individual with 
motivation through praise, delegation, 
feedback, support and coaching. She also 
supports her team members in planning 
their career development and long-term 
personal goals. Through her work in the 
industry, Chardonnay is committed to 
inspiring other young professionals to take 
action for the greater good of the industry.  

FAST FACT
At the Reed Exhibitions 2017 awards, 
Chardonnay won the Most Collaborative 
Employer and Best Company Ambassador 
awards.

DANIELLE HENN
Operations manager 
for Conference 
Consultancy SA
Event planner 

To successfully run any event, you need to be 
able to juggle about 50 things at once. This 
multitasking prowess is required for both the 
smooth planning and flawless execution of 
events. And this is Danielle’s superpower. She 
also demonstrates extraordinary leadership, 
which is expected of someone beyond her 
age and experience. As an under 30 achiever, 
she serves as project manager on several 
conferences of high-profile clients. Danielle 
is committed to continuing education – she 
is a Certified Meeting Professional, and 
is an integral part of the training team 
that manages the Event Architecture 
Premier Series for South African meeting 
professionals. 

FAST FACT
Danielle led the project team that managed 
the registrations and hospitality staff of the 
largest conference held in South Africa in 
recent years – the World AIDS Conference 
held at Durban ICC in 2016, which attracted 
18 000 people. 

CAROLYN 
MELNICK 
Project manager 
for Scatterlings 
Conferences  
and Events
Event planner 

Carolyn’s approaches are visionary in 
nature. She seeks new ideas and makes 
contributions that are problem-solving 
and solution-based. She possesses myriad 
abilities and attributes that allow her 
to manage all aspects of complex and 
large events. Her versatile experience 
and meticulous attention to detail 
are what have made her popular with 
her team and her clients. Carolyn has 
excellent communication skills and is a 
keen negotiator with critical thinking and 
insight. She leads with confidence and 
demonstrates excellent interpersonal skills 
and is well respected by her clients, staff 
and suppliers. Over the years, Carolyn has 
developed extensive, nationwide networks 
of creative and production suppliers, 
which have proved invaluable for creating 
successful events. Carolyn has exciting ideas 
to advance events to the next level.

FAST FACT
Carolyn is a Certified Meeting Professional. 

CHERYL 
NORWOOD-
YOUNG
Managing 
partner at Where 
Next Event 
Management 
Event planner 

With over 21 years of industry experience, 
Cheryl is a passionate professional who 
provides personalised attention to all 
her clients. She is a skilled professional 
conference organiser. Focusing on every 
facet of an event and planning any 
occasion according to her clients’ specific 
requirements is what Cheryl does best. 
She practises sustainable environmental 
awareness by encouraging her clients to 
host environmentally friendly events by 
ensuring venues meet the highest green 
standards. Her dedication and commitment 
to this industry have cemented her 
company as one of the top event 
management companies in South Africa. 

FAST FACT
Cheryl is an advocate for empowerment 
through education. She mentors public 
relations and communications students 
and serves on the board of Akani Diepsloot 
Foundation and Akani Metmar School as 
the marketing and fundraising director.

CHANTAL 
KOEN
Senior programme 
manager at  
Tourvest I.M.E
Incentive and 
event planner 

Efficient and effective in all that she does, 
Chantal continually exceeds expectations 
with the quality of service she offers. 
Anticipating the needs of the client down 
to the smallest detail makes her a favourite 
among her team and clients alike. Her 
projects are completed with utmost 
attention to detail, leaving the clients to 
host with absolute ease and not worry 
about any arrangements, because she has 
covered every eventuality. Chantal has an 
incredible understanding of delivering a 
service of excellent quality and compiles all-
inclusive incentive packages, conferences, 
and team builds with incredible dedication 
and detail. She continuously develops her 
product knowledge by attending shows, 
workshops and building relationships with 
her suppliers. 

FAST FACT
In February, Chantal received the Service 
Excellence Award at the Tourvest 
Destination Management CEO Awards.

CLARE NEALL
Freelance event 
planner and owner 
of Event Stuff SA
Event planner/
service provider 

As busy as she is, Clare believes that 
in managing her website, Event Stuff 
SA, she still needs to walk the talk – to 
be at the coalface and share relevant, 
up-to-date information and trends with 
her readers. In this regard, she takes on 
the event management of high-profile 
events and is recognised for her ability to 
work a project and work it well. Spanning 
a career of over 30 years, Clare is an 
organised and detail-oriented event 
planner. She is an expert in selecting and 
transforming venues to accommodate 
clients’ needs and has successfully 
developed strong relationships with 
quality suppliers. She has a proven 
ability to manage schedules, meet 
tight deadlines and offer consistently 
high-quality events. Clare is passionate 
about networking and thrives on the 
connectivity and learning it brings. 

FAST FACT
Clare is a Certified Meeting Professional.

#40WIM
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GUGULETHU 
BUTHELEZI
Manager: 
Associations and 
Government for 
Tourvest I.M.E
Event planner 

From managing multiple deadlines and 
projects to leveraging new media, Gugu’s 
effective communication skills set and 
result-driven attitude have given her a 
solid business foundation. While being an 
effective self-starter, she is also a creative 
team player with an outside-the-box 
approach. Gugu understands the value of 
deadlines and goals and has a track record 
of creating effective plans and initiatives 
to reach them. Whether academic, 
business, trade or association, she knows 
that conferences are a very effective way 
of sharing ideas, imparting knowledge 
and influencing people. She is motivated, 
resourceful and has been a great asset 
to her company. For Gugu, this industry 
is really about one thing – impacting on 
and influencing human beings through 
extraordinary experiences.

FAST FACT
On her bucket list, Gugu wants to live in 
New York for a month.

LISA  
TRENOR
Founder and owner 
of Conference Call
Event planner

Lisa is enthusiastic and passionate about her 
work and possesses the zeal to overcome 
obstacles and deliver the goods. She acts 
as a choreographer who directs various 
elements and weaves them together in 
harmonious symphony to create a successful 
event. As an employer, Lisa’s leadership and 
mentorship have had a significant impact on 
her employees over the years. She imparts her 
vast knowledge in the industry freely and gives 
employees a platform to develop. Lisa has the 
ability to stay calm under pressure and be the 
voice of reason. These are the attributes that 
make her great at what she does.

FAST FACT
For conferences in South Africa, Lisa is 
one of the preferred planners for the 
United States Agency for International 
Development, Centres for Disease Control 
and Prevention and the United States 
Government. She has demonstrated to 
these clients that South Africa can meet the 
same high MICE standards as the USA.

EDITH 
VENTER
Owner of Edith 
Unlimited
Event planner 

As an event planner, Edith knows the 
importance of thinking differently, adopting 
new behaviours and creating a culture to 
support success. She continues to embrace 
new challenges and looks to the future with 
excitement, enthusiasm and passion – the 
cornerstones on which she has built her 
company. Having natural interpersonal 
and communication abilities, she has built 
a solid foundation of trust and strategic 
partnerships with clients, venues and service 
providers, which have separated her from 
the competition. However, for Edith, it’s not 
just about staying ahead of the competition; 
changing the game by being unconventional, 
innovative, embracing new ways of working 
and creating successful events are essential. 

FAST FACT
Charity events are at the heart of Edith 
Unlimited, with Edith having over 30 years 
of experience raising not only funds but 
awareness for and of numerous charity 
organisations across the country.

HEATHER 
BEADLE
MICE manager for 
Reynolds MICE 
Corporate Events
Event and 
incentive planner

Heather brings a wealth of knowledge 
and extensive events and incentive 
management as well as corporate travel 
experience to her position at Reynolds 
MICE. Having been involved in the 
industry for over 21 years, she has  
gained well-rounded knowledge of the 
industry, which has allowed her to  
interact with and understand its changing 
trends. Heather has demonstrated 
attention to detail, organisational 
strengths and advanced skills in 
negotiations and cost-cutting strategies 
to deliver events that consistently exceed 
client expectations. She understands that 
this is an extremely fast-paced industry 
and a positive attitude is an absolute 
requirement to keep up with the demands 
of the position. 

FAST FACT
Heather has been instrumental in 
significantly growing her company’s MICE 
business over the last five years.

ELLEN 
OOSTHUIZEN
Owner of Bebe’s 
Events and 
Promotions   
Event planner 

This industry really is all about people and 
your relationships with them. From the 
dozens, or hundreds, of suppliers you work 
with, to the hundreds, or thousands, of 
attendees or guests at your events, to the 
team you work alongside – it's all about 
your relationships with people and working 
together to reach the common goal of a 
great event. It is because of her excellent 
relationships that Ellen has managed to 
become a sought-after planner. She is also 
very hands-on when working on events, 
almost to the point that you would think 
she works for the venue. Ellen’s dedication, 
leadership skills and passion for the events 
industry have given her clients confidence in 
trusting her with their events and any other 
assistance they require from her.

FAST FACT
Ellen believes in the power of mentorship 
and regularly takes on students who 
need practical experience for their event 
management courses.

JUDY 
GODDARD
Founder and director 
of Masiwela and 
venue manager of 
Rand Club 
Event planner/venue 

Born in Zimbabwe and based in South 
Africa, Judy is the quintessential Africaneer. 
She is passionate and dedicated to 
the continent of her birth. And she is 
determined to make a difference. Her 
hard-working and friendly demeanour has 
seen the company grow from strength 
to strength. With her forward-thinking, 
compassionate and enthusiastic nature, 
she is able to come up with concepts 
that continually wow clients. Two of 
Judy’s favourite sayings are, “There are 
no problems, only solutions” and “Always 
be the hungriest and humblest person in 
the room”, and this is the very foundation 
of how she runs her company. With her 
business partner, she has breathed new life 
into the historic Rand Club and has turned it 
into one of Joburg’s leading event venues. 

FAST FACT
Judy was named the 2017 Female 
Entrepreneur of the Year at the Zimbabwean 
Achiever Awards: South Africa Chapter. 
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VEDA 
KOEKEMOER
Exhibition manager 
of Electra Mining 
Africa for Specialised 
Exhibitions 
Montgomery
Exhibition organiser 

Veda’s passion and dedication to Electra 
Mining Africa is second to none. She has an 
excellent rapport with her exhibitors, which 
is probably the reason most companies 
rebook their stands religiously. Veda’s 
innovative ideas and the ability to think 
out of the box have led to Electra Mining 
Africa being extended beyond its borders 
each cycle. She has excellent relationships 
with her colleagues, contractors and 
exhibitors and is able to relate to and get 
along with people from all walks of life. Her 
enthusiasm and commitment to teamwork 
is commendable. Veda’s devotion to 
maintaining the integrity of Electra Mining 
Africa over the years is a testament to the 
success of the show and one of the main 
reasons show budgets have successfully 
been attained over the years. 

FAST FACT
Among a number of creative talents and 
interests Veda is also an accomplished 
ballroom dancer and artist. 

ANETTE 
BURDEN
Owner of Casa 
Toscana Lodge
Venue

Anette has an illustrious career as self-made 
business woman. Through hard work, 
dedication and passion, she progressed from 
a small, one-lady show to employing 60 
permanent staff. During her successful career, 
Anette has achieved many of the goals that 
she set for herself, and she is now determined 
to give back. She believes in sharing her 
knowledge and serves on the SAACI Tshwane 
Branch, where she has introduced fresh 
approaches to functions. This has proved 
instrumental in growing branch function 
attendance. Over the years, Anette has built 
strong relationships with her customers, 
suppliers and staff. These relationships, 
combined with her innovative ideas, have 
ensured that her venue stays competitive 
and offers the best service. Anette tackles any 
task given to her with her trademark passion, 
dedication and drive for perfection.

FAST FACT
Anette was a Hirsch’s Business Woman of the 
Year Finalist in 2016.

SIAN 
CULLINGWORTH
Portfolio director: 
Lifestyle, Design and 
Retail Exhibitions for 
Reed Exhibitions
Exhibition organiser  

Leaders are developers, team builders, 
imaginers, culture caretakers, roadblock 
removers and inspirers. Their success 
depends on enabling the success of others. 
Sian is a true leader. With an equal passion 
for the exhibitions and events industry as 
well as the marketing platform and how 
perfect the synergy of the two is within 
the industry, Sian is never afraid to get her 
hands dirty and get involved in any project 
or task and is always available to her team. 
She understands the importance of constant 
evaluation of current market conditions as 
well as exhibition and consumer behaviour 
research to grow her exhibitions. Sian’s 
expertise lies in sponsorships, B2B relations, 
event management and strategic marketing. 

FAST FACT
Under Sian’s leadership, Decorex has 
become South Africa’s premier home and 
decor show. Decorex Joburg won the Best 
Overall Exhibition award for 2016 at the 
AAXO awards.

YOLANDI 
MICHAELS
Owner of Living 
Masks and project 
director for TS&A 
Events
Event planner

Yolandi is a natural born leader. She has 
managed numerous events and has shown 
strength and resilience in dealing with 
numerous suppliers and clients – leading 
them and her team with grace and dignity. 
She brings exuberance to each project that is 
commendable in the stressful world of event 
planning and management. -Her genuine 
passion for what she does is evident in her 
incredible smile. She has an enviable list of 
local suppliers that she draws on, from simple 
stage design to exhibition design and content. 
Skilled in creative concept development, 
project and programme management, 
Yolandi operates fluently in both the creative 
sector and in the marketing sector.

FAST FACT
Yolandi’s love of the dramatic arts has 
resulted in her founding Creatives First – a 
full-service financial cooperative aimed at 
the creative and cultural industries, with the 
desire to build a culture of wealth creation in 
this industry. 

THERESA 
WAGNER
Programme manager 
at Rennies Travel – 
Limex
Incentive planner 

Theresa thrives on creating successful, 
welcoming and inclusive incentive trips 
that pursue the objectives and implement 
the policies set out by her clients. She has 
extensive knowledge of various destinations 
and travel industry practices. Her major 
strength is her excellent customer service 
skills that enable her to handle customer 
issues and complaints in a productive 
and positive manner. She is an energetic 
and hard-working individual who can 
easily manage stressful and time-sensitive 
situations. She has a 'roll up your sleeves' 
mentality and possesses a high degree of 
professionalism, intelligence  
and resourcefulness. 

FAST FACT
Theresa was a very important part of Meetings 
Africa 2017. She played a pivotal role in the 
success of the hosted buyers programme 
because of her excellent organising of the 
logistics for the accommodation, air tickets 
and ground handling.

ALEXIA  
SWART
Owner of Barmotion
Service provider 

Lover of all things clever, funky and 
functional, Alexia brings her knack for 
business and creative flair to the world of 
events. Always on her toes, ready to meet 
the market with new product offerings and 
services, Alexia is taking on the challenge 
of bringing a unique and memorable touch 
to corporate events and functions. She is 
passionate about event management and 
customer service (and all things tasty), and 
has led a dynamic team of enthusiastic peers 
to drive her vision. Her zeal for success, 
radiant, positive energy, determination 
and great sense of humour are, without a 
doubt, the quintessential ingredients of any 
successful event.

FAST FACT
Alexia believes in giving back. Each year, she 
and her team take part in the Santa Shoe 
Box experience for underprivileged children. 
She also donates excess stock to a number 
of homes in her area that care for the elderly 
and mentally disabled.

#40WIM
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BOITUMELO 
POOE
Account executive 
for Scan Display
Service provider 

Boitumelo is the go-to girl for last-minute 
projects – these tight deadlines can 
be extremely stressful and one’s time 
management and project management 
skills need to be exceptional. She manages 
to make last-minute projects look like a 
breeze as she remains calm and level-
headed while working under pressure. 
Boitumelo is always eager to put in the 
extra hours to get a job done. She is a 
hardworking and compassionate person 
who, time after time, has proven that 
she is willing to go the extra mile for her 
clients. She has always been a willing and 
supportive team member, which is why 
many of the Scan Display staff can rely on 
her when they come undone.

FAST FACT
Boitumelo has been responsible for 
managing the Limpopo province stand at 
Tourism Indaba and the SA Tourism stand 
at Meetings Africa – both have received 
numerous accolades. 

CELIA  
DU PREEZ
Executive 
production manager 
for Hayward’s Grand 
Safari Company 
Venue and service 
provider 

Celia has been with Hayward’s since 2006 
and has played an outstanding role in 
developing the company’s team members 
through the Hayward’s Safari Academy. Celia 
is the vital production link between Peter 
Hayward’s expertise in camp design and 
event conceptualisation and the customer’s 
safari dreams. She has the wherewithal 
needed to bring this all together into a fluid 
safari production. During each bespoke 
event, Celia’s passion for what she does 
shines through and creates the wow factor 
for the group. Hands-on during every 
event, from morning coffee to midnight gin 
and late-night cigar lounge get-togethers, 
nothing is too much to ask of Celia. Her 
clients commend her for going beyond the 
call of duty to ensure each delegate has an 
incredible experience. 

FAST FACT
Following her 12 years of dedicated service 
at Hayward’s Grand Safari Company, Celia is 
now a proud shareholder in the company.

ANGELA 
LORIMER
Commercial 
manager at Spier 
Wine Farm
Venue

Angela is not one to sit by and wait for 
things to happen. She makes things 
happen, and while she’s busy making a 
plan come together, her energy rubs  
off on those fortunate enough to find 
themselves in her company. She enthuses 
the people she leads with an infectious 
energy and a passion that empowers  
them to think big. Angela is one of those 
people who work with such intensity and 
focus that they make anything but success 
seem unthinkable. It isn’t every manager 
who can seamlessly shift gears to lead 
through the chaos in a customer-focused 
business, while integrating customer 
service. This is the essence of what  
makes Angela one of the best in the 
industry: her USP is an uncommon mix 
of a gift for sales, combined with brilliant 
business acumen. 

FAST FACT
Angela is heads up the Sustainability 
Committee for SAACI Western Cape.

BRONWYN 
HESKETH
Bureau founder 
and principal of 
Speakers Inc.
Service provider

Bronwyn is more than a speaker agent; 
she is a talent finder who has helped put 
many speakers on the map. A veteran of 
the industry, with her team of high-end 
professionals, she’ll match the right 
speaker, trainer or entertainer for your 
event. She is driven by an enduring passion, 
both for her speakers and her clients. With 
over 20 years of experience, Bronwyn has 
a successful record of achievement and 
the ability to provide consistently high 
levels of service to customers. She has 
the personality, energy and charisma to 
inspire everyone she comes into contact 
with. She's one of the most passionate and 
professional champions of the professional 
speaking circuit.

FAST FACT
Bronwyn has served on the board of the 
Cape Town Branch committee of the 
Business Women's Association, and was a 
finalist in the Regional Business Women's 
Achiever Awards in 2015.

ANGELIQUE 
VAN DER MERWE
Marketing manager 
for De Hoek  
Country Hotel
Venue 

Angelique is a great character and a prime 
example of what happens when passion 
meets competence. She is a go-getter and 
gets things done with an amazing personal 
touch, absolute flair and creativity. It is 
evident that Angelique is well known in the 
industry and is a true ambassador for  
MICE. She has a long list of contacts and 
each one of them have amazing feedback 
on her working practices and excellent 
attitude. Angelique leads from the front  
and jumps into the operation when  
needed. As a seasoned professional, she is 
more than able to ensure that guests and 
delegates are treated in a prompt, friendly 
and courteous manner while at the same 
time making sure that the highest standards 
are met. 

FAST FACT
Angelique is also an active committee 
member for Travelbags – a women’s travel 
club that arranges monthly lunches to raise 
money for various charities. 

CARA 
NORTMAN
Managing director  
of SSQ Exhibitions
Service provider

All entrepreneurs need to have a passion for 
what they do; Cara is no exception to that. 
Her passion to succeed and be the best in 
the exhibition industry has no boundaries. 
Her innovative and creative side drive  
SSQ to stand out as a strong competitor in 
the industry. 

Cara is a vibrant, ambitious, driven, 
tenacious and extroverted woman who, 
without fail, seizes all opportunities granted 
her. Cara is the epitome of dedication and 
enthusiasm when it comes to both the 
industry and her. 

Loyalty, good ethics and the ability to 
establish and maintain good relationships 
are but a few of the attributes she 
possesses. Cara is assertive and innovative 
in her ideas, values and abilities, inspiring 
all who work with her to strive for the same 
goals and values as she does. 

FAST FACT
Cara was a nominee for Sanlam 
Entrepreneur of the Year in 2016.
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KATHERINE 
GUNNINGHAM
General manager of 
Compex
Service provider 

With more than 10 years of relevant global 
experience in both the marketing and 
communication disciplines, Katherine’s focus 
has now shifted to exploring core business 
principles and the integrated role that these 
and leadership can play in shaping a brand. 
After being at Sasol for eight and a half years, 
Katherine joined the events and exhibitions 
industry in 2015. She is motivated by the 
potential to do things differently and to tell 
the right story to the right people at the right 
time. Katherine looks forward to developing 
successful business relationships and 
networking opportunities and is interested to 
see how the integration of future marketing 
and communication techniques will enable 
and shape the face-to-face communication 
and engagement landscape.

FAST FACT
Katherine has a degree in marketing 
management, a postgraduate degree in 
corporate communication and is currently busy 
with her MBA.

LINDIWE 
RAKHAREBE
CEO of Durban 
International 
Convention Centre
Venue

Lindiwe believes that success is ultimately 
the result of diligent management, strong 
collaborative relationships and an attitude 
of perpetual learning. Over her 30 years  
in the corporate environment, she has 
repeatedly proven her ability to produce  
high-performance outputs in her teams.  
Under her leadership, the Durban ICC  
received a clean, unqualified audit from 
the Auditor-General of SA and increased 
its net profit in 2016. Lindiwe is personally 
and professionally committed to making a 
difference in the lives of those less fortunate 
and subsequently serves on various 
committees and boards. Her leadership 
style is characterised by respect and open 
communication, and she places a premium on 
the importance of work-life balance. 

FAST FACT
Lindiwe is a loving and adored mother of four 
children – three boys and a girl – and strives 
daily to exemplify the maxim: 'Treat others the 
way you would like to be treated'.

ESMARÉ 
STEINHÖFEL
Regional director: 
Africa for ICCA
Association

Having been involved in the industry 
for over 17 years, Esmaré is ambitious, 
clear-minded, hard-working, and purpose 
driven. She is respected by her peers as 
she is constantly able to provide innovative 
solutions. Her leadership skills are founded 
on her integrity and passion for her career 
and the industry. This is evidenced by the 
numerous awards she has won, the most 
recent being the SAACI Fellowship Award 
in 2017. Esmaré is passionate about what 
Africa can offer the business events industry 
and she is working hard to promote the 
continent. She is currently a board member 
of the SAACI Western Cape Chapter and 
serves on the board of the African Society of 
Association Executives.

FAST FACT
Esmaré and her husband have a 
smallholding in Langebaan that boasts  
1 000 olive trees and a small vineyard. After 
harvest they bottle the olives and make 
their own wine. 

LERISHA 
MUDALIAR
Business events, 
marketing and 
stakeholder relations 
for Wesgro
Convention bureau

Having the opportunity to live in a culturally 
diverse society has really empowered and 
enriched Lerisha with a vast reservoir of 
tourism and business events knowledge. 
She is quite dynamic in her approach to any 
situation. Responsibility and accountability 
are of paramount importance in Lerisha’s life. 
She is a highly motivated individual, and is 
dedicated to the development of young and 
upcoming professionals within the business 
events industry. Last year, Lerisha co-chaired 
the inaugural Business Events Future Focus 
conference, which was a great success. Being 
a recipient of the SAACI Young Achiever 
Award, she believes that, with a little help 
from our industry, we can grow extraordinary 
young professionals who will take it to even 
greater heights. 

FAST FACT
Her greatest joys are spending time with 
her husband and her two furkids, being 
creative in the kitchen with various spices and 
decorating her home. 

JANINE 
BALTENSPERGER
Events manager  
at Sandton 
Convention Centre
Venue

Janine is a dedicated, motivated and goal-
oriented professional with many years of 
experience in planning and coordinating 
all sorts of events, from corporate 
conferences to themed parties. Janine  
has a solid track record of staying within 
budget when it comes to organising 
a function and respecting the clients’ 
instructions to the letter. Janine has good 
people management and leadership 
skills. Under her guidance, she leads a 
capable team that understands the unique 
requirements and challenges of each 
individual event. Clients trust her advice and 
ability to build and adjust venue support 
to meet their objectives with seemingly 
effortless agility. Her can-do attitude is a 
breath of fresh air in our industry.

FAST FACT
Janine has been with the SCC for 16 years. 
During this time, she has worked on 
thousands of events and plans to write a 
book about her experiences one day. 

LILLIAN 
HLABANGANE
Director: 
International & 
Association Meetings 
Management for 
Tshwane Convention 
& Tourism Bureau
Convention bureau 

Passion is energy. Lillian is passionate 
about the City of Tshwane and everything 
she does, she does for the city. Lillian 
guides her team with innovative and 
creative ways to market, promote and 
develop the City of Tshwane. Lillian is 
always willing to offer motivation – to her 
peers and even strangers. 

She knows the power of inspiration, and 
if someone can stand on her shoulders 
to achieve greatness, she is more than 
willing to help them up. It is because of 
this that Lillian is able to get and give 
support to win significant international 
business events for the city. 

She makes sure that each deliverable 
is met timeously and is of a world-class 
standard. Lillian has gained a reputation 
as the go-to person at the bureau and is 
known to make things happen. 

FAST FACT
Lillian currently serves on the SAACI 
Tshwane Branch Committee.
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MELANIE 
PRETORIUS
Customer relations 
and quality 
manager for the 
CSIR International 
Convention Centre
Venue

Melanie has a relentless drive to project 
a broader impact than just simply 
delivering results, and demonstrates 
experience in all of the tasks she 
is assigned. Apart from having the 
personality needed to lead, coach, 
develop and motivate teams, she also has 
the ability to influence the behaviours 
of others to achieve goals and get 
things done. Melanie has a reputation 
for coming up with new ideas, keeping 
things fresh and spotting talented staff 
members. She possesses a genuine 
passion for the events industry. Melanie 
is the vice-chair of the SAACI Tshwane 
Branch Committee and provides a 
valuable contribution to the development 
and professionalisation of the industry.

FAST FACT
Melanie won the National CSIR Emerging 
Leader Award for the 2015/2016 financial 
year and, last year, she was a top five finalist 
for the Standard Bank Rising Stars Award. 

LINDY 
CAMBOURIS
Business 
development 
manager: National 
at Cape Town 
International 
Convention Centre
Venue

Lindy has been in the industry for 10 years 
and her passion for it is evident when 
you speak to anyone who works with her. 
Lindy’s creativity, leadership skills and 
out-of-the box thinking have allowed her 
to create a strong national sales team that 
has helped the CTICC to achieve its annual 
events target. Recognised for her leadership 
abilities, Lindy was elected by the CTICC for 
a six-month Exhibition Management Degree 
(EMD) course presented by the Cooperative 
State University, Ravensburg, Germany, 
and endorsed by the Global Association 
of the Exhibition Industry (UFI). When 
she completed the course in December 
2016, she was approached by UFI and the 
Cooperative State University to become an 
ambassador for the exhibition sector.

FAST FACT
Giving back to the community is extremely 
important to Lindy. She has, over the last 10 
years, supported various charities including 
Santa Shoebox Project and Blisters for Bread.

MERRYL 
FAIRFOOT
Sales manager 
for South 
Africa National 
Convention Bureau
Convention bureau

Merryl has an unbridled passion for 
showcasing South Africa to the business 
events industry, both locally and 
internationally. She spearheaded the 
international buyer programme for Meetings 
Africa 2017 with great success. Not only 
did she ensure that the quality of buyers 
at the show were from the top drawer, 
but she also spent tireless hours reviewing 
applications, even though these had already 
been qualified by an external party and 
deemed appropriate or inappropriate. Merryl 
didn’t just take it for granted that the global 
qualifier had got each and every application 
correct and personally reviewed each one. 
She guided the Meetings Africa sales team 
with great enthusiasm. Although Merryl 
is often in the background, her efforts are 
always felt in the forefront. She is an asset to 
the business events industry.

FAST FACT
Merryl is an animal lover and has a 
menagerie of pets. 

LYNN  
MCLEOD
Board member and 
secretariat of the 
Event Greening 
Forum (EGF)
Association 

Planning an event or exhibition always has 
its challenges, but equipping your team 
with the right tools and know-how helps  
to simplify this process. 

Having been in the industry for over  
38 years, Lynn knows this all too well. 
She is the kind of women who will ensure 
that the necessary steps are taken 
to get the job done, while providing 
guidance and help wherever she can. 
Lynn is a compassionate, driven and 
dependable person who is passionate 
about sustainability. It is for this very 
reason that she joined the EGF and helps 
promote it. Last year, she organised its 
first standalone conference to great 
acclaim. Vivienne Westwood once said, 
“Buy less, choose well, make it last.” Lynn 
does just that.

FAST FACT
Besides being an eco-warrior, Lynn is also 
well known for organising various expos 
for the aviation industry.

NELLIE SWART
Senior lecturer at 
the University of 
South Africa
Academic/event 
planner

Nellie has been formally employed in 
academia for the past 13 years. During this 
time, she has gained practical experience 
through project involvement, both within 
the business events industry and in 
academia. It is essential for her to stay 
updated with the requirements of an ever-
changing industry, complemented by sound 
academic research. Nellie has an intense 
interest in understanding the industry, to 
identify learning opportunities and create 
initiatives and learning material to fill 
these gaps. Nellie is very good at coaching, 
developing and motivating her students to 
do better. She is regularly asked to speak 
at many industry-related conferences and 
workshops. She is also an event planner, 
having organised a number of national and 
international meetings for her department.   

FAST FACT
Nellie is a Certified Meeting Professional  
and is a member of the SAACI Tshwane 
Branch Committee. 

ZANDRI 
SWARTZ
Sales ambassador 
for Century City 
Conference 
Centre & Hotel
Venue

Zandri’s extensive sales experience, 
spanning across various sectors in the 
hospitality and events sector, as well 
as her infectious enthusiasm for both it 
and her clients, makes her well suited 
for the role of sales ambassador. Zandri 
has built lasting relationships with all her 
clients and she is there whenever they 
need her, often working extremely long 
hours to ensure they get what they need. 
That commitment to exceeding their 
expectations goes to the heart of the 
centre’s service commitment to clients 
and Zandri is a shining example to her 
colleagues of how it should be done. 

FAST FACT
Zandri’s hard work has not gone 
unnoticed. While Zandri was working 
at Budget Car Rental, she was named 
the Best Corporate Account Manager 
in 2006, and when she was at Protea 
Hotels by Marriott, she was voted Sales 
Executive of the Year for 2014.


